Wink.

WINK® COATING REPAIR GUIDE WolfGordon

Preparation for recoating a Wink dry-erase surface

1. Wipe the entire surface with denatured alcohol. Change rags frequently.

2. Be sure to remove all traces of ink with denatured alcohol.

3. Aggressively sand with 220 grit so that the existing texture becomes smooth and the sheen has been
removed. Do not break through the Wink dry-erase coating.

4. Remove all the dust with a clean cloth, then vacuum the surface.

Applying Wink over Wink on a clean non-stained wall (a mockup is recommended)

o After completing steps 1 through 4, apply Wink clear dry-erase coating over the Wink surface, as long as it
has been deglossed (see step 3). If all traces of ink and ghosting have been removed, you can apply Wink
over Wink. Work to achieve complete coverage and a smooth finish; avoid creating a heavy texture.

e Follow the mixing and application steps outlined in the Wink Installation and Maintenance Guidelines. Photos
and video are recommended to document the amount of cleaning, sanding and reapplication of Wink coating.

e Allow Wink to cure five full days before writing on the surface.

Applying Wink over Wink on a stained wall (a mockup is recommended)

e Complete steps 1 through 4.

¢ Use white pigmented shellac to spot-prime any ink stains. Do not cover the entire wall. (Only use white
pigmented shellac over ink stains.)

e Apply one coat of FixAll Grip Coat 50700, Sherwin-Williams Extreme Bond primer, or a suitable bonding
primer. Allow 24 hours dry time before applying the next step.

e Apply two coats of a 100% acrylic eggshell paint listed on Wink Coating Preferred Paints and Primers. Do not
use any other substitute. Allow 4-6 hours dry time between coats. Allow 24 hours or more before
applying Wink coating. Primer and finish application should be documented by photos, video, and receipts.

e Apply Wink using the supplied roller. Work to achieve complete coverage and a smooth finish; avoid creating
a heavy texture. Follow the mixing and application steps outlined in the Installation and Maintenance Guidelines.

e Allow Wink to cure five full days before writing on the surface.

Crystallized Foam

e This is fixed by cleaning the entire wall with denatured alcohol. Then, sand completely through the crystal-
ized foam using 220 grit sandpaper. The surface should be deglossed by sanding.

e Remove all the dust with a clean cloth, then vacuum surface.

e Apply one coat of FixAll Grip Coat 50700, Sherwin-Williams Extreme Bond primer, or a suitable bonding
primer. Allow 24 hours dry time before applying the next step.

e Apply two coats of a 100% acrylic eggshell paint listed on Wink Coating Preferred Paints and Primers. Do not
use any other substitute. Allow 4-6 hrs dry time between coats. Allow 24 hours or more before applying Wink.

e Primers and finish application should be documented by photos, video, and receipts.

e Apply Wink using the supplied roller. Work to achieve complete coverage and a smooth finish; avoid creating
a heavy texture. Follow the mixing and application steps outlined in the Installation and Maintenance Guidelines.

e Allow Wink to cure five full days before writing on the surface.

Note: Each Wink clear dry-erase kit size is designed for the square foot coverage listed. A range of +/- 2-5 sq ft

may result due to the variations in the substrate, paint/primer porosity, loss from the roller and tray, and prepa-
ration of the surface prior to application of Wink.
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