WolfGordon N

Wood Veneer Wallcovering

LIMITED AND EXCLUSIVE WARRANTY

The Customer shall understand that the materials will perform satisfactorily when installed in
strict compliance with the Manufacturer recommendations. If the Customer is unsure of
these recommendations or did not receive installation guidelines, the Customer shall contact
Wolf-Gordon Customer Service at 800 347 0550 to request the proper documentation.

This product consists of a natural wood veneer laminated to a backer. Subject to the conditions
and limitations herein, the Manufacturer shall warrant the bond of the wood veneer to its backer
from delamination for a period of no less than five (5) years, provided that installation guidelines
were followed.

No other claims will be considered due to conditions including, but no limited to, variances in
atmospheric conditions, skill level of the Installer, tool defect, chemical altering, surface condi-
tions of substrate or improper use.

It is the sole responsibility of the Customer to inspect materials prior to use. The Manufacturer
shall not be responsible for hidden or latent defects not discoverable upon initial inspection of
goods. The Manufacturer, at its sole discretion, may require unused material to be returned for
inspection and quality control testing.

The Manufacturer is not responsible or liable for any claims, damages and the like in any way
related to or arising in connection with the occurrence or presence of any mold or other organisms
that may grow in the covered or any other areas of the building. Customer will indemnify, defend
and hold harmless the Manufacturer for any potential or realized property damage or health or
safety issues because of airborne pollutants or any other type of hazardous materials or organ-
isms found in the covered or any other areas of the building.

This Limited Warranty is the sole and exclusive warranty given by the Manufacturer. The Manu-
facturer makes no other or additional warranty, whether expressed or implied, including, without
limit, the implied warranties of merchantability and fitness for a particular purpose, all of which
are hereby expressly disclaimed. The Customer’s sole remedy and the Manufacturer’s sole
liability shall be limited to product replacement. The Manufacturer will not be liable for direct,
consequential or incidental damages, including without limitation lost profits, lost labor, punitive
damages, loss of use damages, loss of value damages, damage to other property, etc., even if
the Manufacturer is aware of the possibility of these damages occurring. All claims made under
this Limited Warranty must be in writing to the Manufacturer within 90 days of the first knowledge
of any defect, and within the warranty period or such claims are waived.
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